
 

 

Muaj Internet Tau Siv Cov Kev Pab rau Cov Tsevneeg  

Muaj Internet siv yog ib qho tseemceeb tsimnyog nyob rau ntawm txoj kev siv tuaj mus sib ntsib tau 

nrog cov xibfwb thiab chavkawm cov menyuam kawmntawv uake. Yog koj tseem tsis tau muaj cov kev 

siv internet, cov tuamtxhab lagluam tab tom muab tuaj tus nqes pheejyig lossis tsis them nqe li rau ib 

ntus rau cov tsevneeg uas muaj qhov tsimnyog tau.  

Siv tau los ntawm AT&T  

Nyob rau qhov kev ua los pab tim tus mob COVID-19 kev kub ntxhov ntawm pejxeem kev nojqab 

nyobzoo, AT&T tab tom muab tuaj ob lub hlis pub dawb rau cov neeg siv tshiab uas tsis tau siv lawv dua, 

uas tso npe tuaj tsis pub dhau lub Plaub Hlis tim 30, 2020—tom qab ob hlis ntawd lawm tus nqe yuav 

yog $5/hlis lossis $10/hlis, qhov them ntawm no yuav yog ee raws li koj qhov xav tau nrawm lossis qee 

npaum licas ntawm qhov internet. Tsis muaj kev cog lus dabtsi li, kaw tau tomqab ob lub hlis dhau kom 

thiaj li tsis raug tsub nqe rau them. Muab pub dawb, zam tagnrho cov internet data tus nqe them thaum 

siv ntau tshaj qhov muab rau. Txoj kev saib qhov puas tsimnyog tau qhov kev pab ntawm no muaj xws li 

lub cuabyig yuav tsum nyob rau hauv qhov kev pab faib zaub mov (Supplemental Nutrition Assistance 

Program), tebchaws lub kooshaum muab pluas su (National School Lunch Program), lub kooshaum Head 

Start, lossis cov uas tau Supplemental Security Income (SSI) nyob hauv California.  

 Nyob ntawm ib daim web browser, mus rau: https://accessatt.solixcs.com  

 Tomqab tau faj lus tuaj rau koj hais tias tau pom zoo rau koj daimntawv rau npe lawm, cia li hu 

tuaj rau AT&T los pib siv.  

o Lus Askiv: 1 (855) 220-5211  

o Lus Mev: 1 (855) 220-5225  

Charter Spectrum WiFi Pub Dawb 

Charter tab tom muab cov kev pabcuam zoo sibxws tsis txawv deb puas tsawg xws li saud los pab rau 

ntu ntawm tus kabmob coronavirus txoj kev sibkis mus thoob ntiajteb. Txij li ntawm lub Peb Hlis Ntuj tim 

16 los mus, lub tuamtxhab no yuav muab: 

 Qhov kev siv internet spectrum broadband thiab Wi-Fi pub dawb rau siv rau 60 hnub rau cov 

cuabyig uas muaj cov kawm qib K-12 lossis cov kawm qib tsevkawm txheejsiab college uas tsis 

tau muaj ib qho Spectrum broadband siv dua. Hu 1-844-488-8395 tuaj rau npe. Cov nqe them 

kho txhua yam yuav kho dawb, zam pub rau cov cuabyig tshiab  

 Qhov WiFi hotspots Ua Qheb 

Xav paub cov ntaubntawv qhia ntau tshaj no, nyem NTAWM NO.  

 

https://accessatt.solixcs.com/#/home
https://accessatt.solixcs.com/
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more


Comcast Xfinity Internet Cov Kev Siv Tseemceeb Tsimnyog  

Nyob rau qhov kev ua los teb rau tus mob COVID-19, cov tsevneeg tshiab uas lawv rau npe siv yuav tau  

60 hnub ntawm txoj kev siv internet service pub dawb. Yuav kom zam dhau tsis raug tsub nqe rau them, 

koj yuav tsum kaw qhov kev siv ntawm no thaum txog hnub kawg ntawm 60 hnub. Qhov Internet 

Essentials program, kev pab ntawm no, yog ib qho uas yeej ibtxwm muaj muab tuaj rau cov cuabyig uas 

tsimnyog tau uas khwv tau nyiaj tsawg thiab nyob hauv ciam av ntawm Comcast cov chaw khia haujlwm 

uas tus nqe yog $9.95/hlis.  

 Nyob ntawm ib daim web browser, mus rau: https://apply.internetessentials.com lossis 

http://www.internetessentials.com rau cov neeg siv tshiab. Daim website nkag mus siv tau kuj 

muaj cov kev xaiv los mus sibtham lus nrog cov neeg ua haujlwm hauv video rau cov neeg piav 

tes, American Sign Language.  

 Hu 1 (855) 846-8376 rau lus Askiv thiab 1 (855) 765-6995 rau lus Mev.  

Xfinity WiFi Pub Dawb rau Sawvdaws: Xfinity WiFi hotspots nyob thoob plaws lub tebchaws yuav 

muaj rau tus twg tau siv los tau uas nws xav tau los siv dawb – nrog rau cov uas tsis yog neeg siv 

Xfinity Internet dua. Xav tau ib daim duab qhia txog cov chaw Xfinity WiFi hotspots, mus siab 

https://wifi.xfinity.com. Thaum nyob ntawm ib qho chaw hotspot lawm, tus neeg yuav tsum xaiv 

qhov "xfinitywifi" lub network npe uas pom tshwm nyob ntawm cov hotspots tawm tuaj, thiab 

thaum no mus qheb ib daim browser. Txawm hais tias cov chaw hotspots ntawm no yeej ibtxwm 

muaj nyob rau cov tsev ua lajluam me thiab loj-nruabnrab, cov hotspots yeej muaj zog txaus tuaj 

txog zej zog cov tsevnyob thiab rau qee zaus.  

Consolidated Communications  

Lub tuamtxhab Consolidated Communications tab tom muab tuaj txoj kev pabcuam pub dawb rau 2 lub 

hlis rau cov tsevneeg uas tau raug los ntawm tus mob COVID-19.  

 Hu 1 (855)-399-3084 Hais Soblus: Ob Hlis Pub Dawb rau npe siv  (Two Months Free to sign up).  

Qhov kev pab ntawm no muaj xws li kho dawb thiab tsis muaj nqe them rau cov khoom rau ob lub 

hlis. Cov menyuam kawmntawv thiab lawv tsevneeg tsis xa kos npe rau ib daimntawv cog lus siv mus 

ntev ntev los yeej tau cov kev pab pub siv ntawm no. Consolidated tsis txwm qhov koj yuav siv tau 

npaum licas ntawm cov data uas koj siv lossis yuav tsis tsub nqe rau koj them raws li koj tau siv tag 

npaum licas. 

Sprint 

Sprint tau los koom nrog Keep Americans Connected Pledge thiab tau qheb lawv qhov network tuaj rau 

lawv cov neeg siv thiab: 

 Yuav tsis kaw cov kev siv ntawm no yog cov neeg siv them tsis taus vim cov teebmeem ntawm 

tus kabmob coronavirus  

 Zam tus nqe them lig yeebvim txoj kev kub ntxhov cuam tshuam kev siv nyiaj txiag txheebze 

nrog tus kabmob coronavirus txoj kev sibkis mus thoob ntiajteb 

 Txog 3/17: Cov neeg siv uas muaj cov plans siv rau kev ntev txawv tebchaws yuav tau tus nqe 

them hu xovtooj pub dawb rau cov neeg siv nyob hauv tebchaws U.S. mus rau lwm lub tebchaws 

raws li qhia tuaj los ntawm CDC tam li yog Theem 3. 

https://apply.internetessentials.com/
https://apply.internetessentials.com/
http://www.internetessentials.com/
https://wifi.xfinity.com/
https://www.consolidated.com/
https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm?linkId=84300271


 Txog 3/19: Cov neeg siv uas muaj cov plans sau seb siv tau npaum licas xwb yuav tau qhov kev 

siv ntau npaum licas los xij toj ib hlis rau 60 hnub tsis them tus nqe tshaj 

 Cov neeg siv yuav tau 20GB ntxiv rau ntawm lawv qhov hotspot data toj ib hlis rau 60 hnub. 

 Yuav tuaj tom ntej no: Cov neeg siv uas muaj xovtooj siv tau cov hotspot uas tsis tau siv qhov 

hotspot dua, lawv yuav tau 20GB hotspot pub siv toj ib hlis rau 60 hnub tsis them tus nqe tshaj. 

Xa paub cov ntaubntawv qhia ntau tshaj no, nyem NTAWM NO.  

 

T-Mobile 

Lub tuamtxhab xovtooj ntawm no twb yeej ibtxwm muaj feem coob ntawm cov neeg siv uas tau tham 

lus, sau ntawv, thiab siv data tsis txawj tag lawm, tiam lub tuamtxhab no tseem muab ib npaug ntxiv los 

ua ob npaug ntawm lawv cov dagzog los pab lawv cov neeg siv kom muaj txoj kev siv tau zoo. 

 Tagnrho cov uas nyob rau hauv T-Mobile thiab Metro los ntawm T-Mobile cov neeg siv uas lawv 

muaj cov data plans yuav tau  qhov smartphone data siv tsis txawj tag, tsis xam kev siv nyob 

txawv tebchaws. 

 T-Mobile thiab Metro los ntawm T-Mobile cov neeg siv, lawv yuav tau 20GB ntxiv rau lawv qhov 

lub xovtooj qhov hotspots/tethering tau siv nyob 60 hnub tom ntej no. Lub tuamtxhab hais tias 

cov kev hotspots ntawm no yuav muab tuaj tom ntej no. 

 Ua haujlwm nrog Lifeline cov pabpawg khiav haujlwm los muab rau cov neeg siv tau siv dawb  

5GB ntxiv toj ib hlis rau ob lub hlis tom ntej no. 

 Nce ntxiv, pub siv data ntau zog uas yog pub dawb rau cov tsevkawm thiab cov menyuam 

kawmntawv rau 60 hnub tom ntej no, qhov no txhais tau hais tias yam tsawg kawg yog 20GB 

ntawm cov data toj ib hlis rau txhua tus uas koom. 

Xav paub cov ntaubntawv qhia ntau tshaj no, nyem NTAWM NO. 

Verizon WiFi Pub Dawb 

Verizon kuj tau tawm suab cog lus thiab tab tom muab cov kev pab zoo sibxws tsis txawv deb puag 

tsawg xws li : 

 Lub tuamtxhab yuav tsis kaw cov kev siv internet rau tsev neeg nyob lossis cov lagluam me vim 

lawv tsis muaj qhov peevxwm them tau tus nqe them tim txoj kev cuam tshuam los ntawm tus 

kabmob coronavirus. 

 Zam tus nqe them lig rau cov uas raug los ntawm tus mob COVID-19 

 Muab peb npaug cov data pub rau siv rau Verizon Innovative Learning cov tsev kawmntawv 

Xav paub cov ntaubntawv qhia ntau tshaj no, nyem NTAWM NO. 

 

Cov kev xaiv sau nyob saum toj no yog ib co cibfim zoo heev rau cov niam txiv thiab cov tsevneeg tau los 

mus siv internet rau hauv tsev. Thov siv qhov uas pab tau ntawm no ntawm cov cibfim qhia los saud los  

pab muab qhov kawm ntawv nyob deb, kawm nyob hauv tsev rau koj tus menyuam kawmntawv tau siv. 

https://newsroom.sprint.com/covid-19-updates-sprint-responds.htm?linkId=84300271
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://www.t-mobile.com/news/t-mobile-update-on-covid-19-response
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19

