
Muaj Internet Access Tau Siv rau Cov Tsevneeg 
Txoj kev tau siv Internet access yog ib feem tseemceeb rau ntawm txoj tuaj koom tau nrog cov xibfwb thiab cov 
menyuam kawmntawv. Yog koj tsis muaj qhov kev pabcuam no, peb muaj ntau cov kev xaiv internet rau koj uas yog 
pub dawb lossis tau tus nqe txo them tsawg. 

Twin Rivers tab tom ua haujlwm nrog Comcast los muab tuaj qhov kev pub dawb siv internet rau ntau 
yimneeg hauv koog tsevkawm. Lub koomhaum kev pab no muaj tuaj rau feem ntau ntawm Twin Rivers cov 
menyuam kawm, nrog rau muaj qee cov kev txwv hauvpaus tsis pub ua; qhov ntawm no yog qhov nrawm tshaj uas 
muaj pub dawb nyob lub sijhawm no.  

Saib cov kaujruam hauv qab los rau npe thov: 
1. Saib kom meej hais tias koj tsevneeg muaj cov kev tsimnyog tau Comcast qhov kev pabcuam, mus saib

lub tuamtxhab daim vejxaij, ntawm no: https://www.internetessentials.com/apply
2. Yog koj tsimnyog tau, ib qho lus zais tshwjxeeb uas Twin Rivers muab tuaj yuav pub lub Koog tsevkawm

ua tus them tus nqe txhua hli. Twin Rivers yuav them tagnro cov nqe, thiab ntawm no yuav tsis muaj tus
nqe txhua hli rau koj them.

3. Thaum koj xyuas meej lawm hais tias koj muaj kev tsimnyog tau, tivtoj tuaj rau Twin Rivers Technology
Support Line tus email ntawm techsupport@twinriversusd.org losyog hu (916) 566-7802 kom thiaj li tau
lolus zais siv los mus nkag rau npe tau Comcast tau siv dawb (sign-up code).

4. Ua kom tiav qhov kev rau npe thov ntawm https://www.internetessentials.com/apply.

Rau cov ntaubntawv qhia ntxiv txog Internet Essentials: https://www.internetessentials.com/ 

Yog koj muaj qhov tsis tsimnyog tau lossis mus muab tsis tau Comcast qhov kev pabcuam cov kev xaiv li muaj saud, 
AT&T kuj muaj nws cov kev pabcuam siv internet uas yog tus nqe them pheejyig rau cov tsevneeg.  

AT&T Nqe Them Pheejyig Siv Internet Access 

AT&T muaj cov kev pabcuam siv internet uas them $10/hli lossis tsawg tshaj ntawd, nrog siv tau Wi-Fi access, tsis 
muaj ntawv cog lus, tsis muaj cas nyiaj, thiab tuaj kho dawb cov khoom siv internet rau cov tsevneeg uas muaj 
qhov kev tsimnyog tau.  

Txoj kev saib seb puas tsimnyog tau muaj xws li yog hais tias lub cuabyig nyob rau hauv lub Kooshaum Pab Nyiaj 
Muas Noj (Supplemental Nutrition Assistance Program), nyob hauv lub Koomhaum Menyuam Noj Zaub Mov 
Dawb Tom Tsevkawm (National School Lunch Program), Head Start, lossis cov uas tau Supplemental Security 
Income (SSI) benefits hauv California. 

• Mus saib https://accessatt.solixcs.com los rau npe thov lossis kom paub ntxaws tshaj no ntxiv.
• Tomqab koj hnov txog koj qhov kev rau npe thov tau txais kev pom zoo lawm, hu AT&T los pib ua mus:

o Askiv: (855) 220-5211 Spanish: (855) 220-5225

Yog hais tias cov kev pabcuam ntawm no tsis muab rau koj xyov yog tim li cas, Twin Rivers kuj muaj cov cuabyeej 
siv internet (Wi-Fi hotspots) dawb rau nej tuaj qev mus siv, ib lub rau ib yig ntawm Twin Rivers cov menyuam 
kawmntawv. Cov cuabyeej hotspots no pub txij li 15 tug tub ntxhais kawmntawv hauv ib tsevneeg tau siv qhov 
hauvpaus internet access, nrog rau qhov nrawm siv nyog yog rau kev siv ua tsevkawm cov haujlwm.  

Tivtoj Twin Rivers Technology Support Line tus email ntawm techsupport@twinriversusd.org lossis hu (916) 566-
7802 kom paub cov ntaubntawv qhia ntau tshaj no ntxiv.
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